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aaldusnis/dyqnlduinig

(Service Application / Agreement)

NT business fixed line

—< 1. Youazvangugualduinis (Customer Profile) >

O uaAasssuan (For Individual)

9 UNB/AUNYUAME/MIS/MISS) o UNANA(LASE NAME) oo

Suifiou/Aidn Date of Birth) [_1_1/[ T 1/[ T lawittasusssmu Citizen D cardNo) LH T T T H T T T T H T T]

OALAY (ISSUED BY)..eoeeeeeeeveeeeesrseeeesereeee i’u%mﬂmq (Expiration Date) [ ] |/| | |/| [ ]e1@n (OccUPALION).....oeeeeeeieee e
L fyaea (uristic Person) [ miinesusg (For Government)

[ dinaulg (HQ) @197 (Branch) e 39@a191 (Branch D) |:|:|:|:|:|

oo (Applicant's Full Name)

TOY (BY) oo Farim (0731) (Under (If anY)).ceeeeeeeeeeeeeeeeeeeeccessreeseeee USLLANGINA (BUSINESS TYPE) ovvvvvvevvveccccsivcernencsesiinneeccenen

WJJWEJLaGIJf\]mWLﬁsuﬁawﬂﬂmaﬂuﬁ (Juristic Person Registration Number) CHTITTHITTITHTITI
Suitaanzideu (Registration Date) [ | /LT 1/ 1]

—< 2. Yo/eglun1sindauazdsluudsléiusnis (Contact Person and Billing Address )>

2.1 fiegaumeifsutuviefiogaamidesusesnsaanzifeuiiiyena 22 Ya/egdmiu de/uds Aldusnisuaziena1sdus (Name/Address for
(Address as specified in the Household Registration Certificate or sending a billing /Informing charges or other documents)

Address from certificate of juristic person) O %e/legdeiuiunzsutnmBenegmumidesuseinsaamzou

ifiyAna (Same Name/Address as specified in the Household

19 (House NO...o.ovocrcce g1 (MOO) ..o 81A15/73jtu (Building/ Registration Certificate or Address from certificate of juristic

Village) ATBN/YBY (SOI) oo

AU (STEED. v WUIY/FNUS (SUD dISTICE) v plers'on) '

\UA/BWNND (DISHHICE) oo Fa9YA (Provinge) oo L] a/iieg) Bun (Other Name/Address)

SWALUTBEAID (POStAl COT) vvvvrrrrrvceres e B0 UN/UNYUAME/MIS/MISS) .o

INSENA (Telephone) ... [ G UNLANALEST NAME) .ot

E-MEIL 1 e Fomheau (Applicant’s FUL NamME) ...
1T (House NO.or gl (MOO) ... 81A15/913 01 (Building/
VIllage) oo ATDA/BBY (SOI) wverrvereriirerieieieeeeeeeieeiiis
ATV (U= N WAI/AUA (SUD diStrict)..mverereereeeevvrrrr

O 5uluudeAnldiuinisnie E-mail (Receive invoice (s) via e-mail) \n/8ne (District) ............. ~.3w¥ (Province)
E-mail - _ SATUSBAI (POStAl COUR) w..vvvvmrerveersccooeeeeeeeeese e

NSANT (Telephone) ..o, nsans (Fax)

2.3 Yaguszanuanu dwmsuiadanielunilsanusiigg wu Uy, IT, Wae, 30%a/919 182 vaeglduinis (dd)

(Contact Person Name for internal liaison ex. Accounting, IT, Supply, Procurement (If any)

1. %aﬁﬂszmmm (Contact NamMe) ..o He/uuun/du. (Department/Section/DIVISION). ........oooovvvvveeeeeeeeeeeeeeeeeeee e

RO T QS E=T o e 2 =) OO ETNAIL 1 oottt

2. %agﬁﬂizmumu (CoNtact NAME) w.ooeeecevvveeeeeee e He/wiUN/d3uU..(Department/Section/DIVISION).................vvvvvvveveeeeeeeeeeeeeseeesseesennnnns

RO T Q=L E=T e 2 =) O ETNAIL 1 oottt

3. %aﬁ‘dszmumu (Contact Name) ... He/uuun/ddu. (Department/Section/DIVISION)..........ooovvveweeceeoeoeeeeeeeeeeeeeeee e

TNTANTT (TELEPNONE) ..o E-NAIL 2 oo
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—< 3. 919828ANT5U3NS (Service Information) > NT business fixed line

2935 (Circuit)

O w5 ANALOG (stﬁ'wﬁﬁugmuwﬁﬁmm) FIUIY v @vvne (Amount of analog)

[ 2935 ISDN BRI (128 kbps/BRI) FUUI e BRI (Amount of BRI)

[ 29951SDN PRI(E1) (2 Mbps/E1) FIUIU s PRI (Amount of PRI) T4 oo t@uMU18 (Amount of DID number)

*(1 PRI 5995V 30 t09dayey1ay/1 PRI supports 30 concurrent)

%ﬁﬂ%aﬁqﬂnmﬁmifﬁ’m (User’s equipment) [ PABX L] IP-PBX [ Suf] (OLREI) oot
890 (Brand) ..o FU IMOTL) vk

VIIVIVIR (REIMAIK) .o eeeteeeeetsee e sie e

Suiszasdldany (Start Date) LTI/ |/ [ T1

4< 4. Ysznmsizenldeu (Call Type) >

[ ] wsnmeludszmasingiu [ ] ssewirsussmeindy [ ]inmisludssimauazsewhelszne
(Domestic Calls only) (International Calls only) (Domestic and International Calls)

wnewe - nslilalingsssydssannsing ussn exlanislnssendnsyssmald (Dueudusi)

(Remark : In case no selection, the company will not provide service in international calls)

da & . \

5. d@arunnang (Installation Address) /

D anunfansmunideudiu Wisnuniidaiusasnisaanleuiifiyana (Installation Address as specified in the Household Registration
Certificate or Address from certificate of juristic person)

[ 3uq othen)

187 (House NO..e Y7 (MOO) ... 81A15/9 0T (BUILING/VILLAGE) .ovevrerrereeercrrerrnen ATON/TBY (SOI) wevvrvvveererercierereerescneene
AU (SErEE). .o WUII/FNUA (SUD dISEHC) oo LUR/BMABD (DISLFIC) woorrrvovoerrrrreeessens IR (Provinge) ..veeeeveeecceesevvvrvree
SWALUTYEE (POStAl COTE) oo, Insfnyi (Telephone) QR R (=

\

6. Yamnasuazitouly (Agreement) )

%WWL‘U’WIVIBWU 1la L},ﬁuﬁ\?ﬂ']ﬂiUi@ﬂ’Uﬂﬁ]ﬂaWﬂﬂJLQBUVL‘Uﬂ’]ﬂ’UUSﬂ?ii’mﬂﬂa@i?ﬂ?“uiﬂ'ﬁﬁﬁllLaﬂﬁ’]SLLUU‘VﬂEJﬂ’]“U%]I‘UUiﬂ’ﬁQUUULLau‘U']WL‘U’W’UI‘]S‘USBQ’J']
Uazlden V]i“UiUﬂ’WJEJQUUuLUUﬂ’J’]ﬁJQNLLa”ﬂﬂG]EN ﬁzn'wLﬁnmﬂaqmvﬂgummmamﬂaa Gouly ﬂ’]ﬂﬂ]Uiﬂ’ﬁﬂﬂﬂa’]'Mﬂﬂiwﬂ’ﬁ

I have read and understood the service under the terms and conditions stated above including the rate charge, and hereby confirm that all of

the above statements are true and correct, and | shall comply to these terms and conditions in all respects.

I v au .
a9%® (Signature) ........ #velduinis (Applicant)
FAUTTV (BLOCK LETEED) (ovvvrrrrvevvvvevevvvvssvsssssssssssssssssssssssnnnn )
............... Y 2SS ST
(If any)
wnasusznaumvelduinis : (Required documents to be attached:) vanewe (Remark) :
yaran3ly (For Individual) : duntnsuszanvu (Copy of Citizen ID Card), dnumzilaudu 1. nsdiueudualiuuumisdensugng, ndngrudiudnsseddussrvuvesuey
(Copy of Household Registration Certificate) éwmf\)LLas;ﬁumuﬁwmaw%@m%’usaqﬁwngﬂéfaq (In case of the authority is delegat-
fifyana (uristic Person) : dumilsdesusosnsiduiifiuana Hldmunliiu 3 Weu , duwn ed, please attach a power of attorney and copy of citizen ID card or passport of
Umsuszdfusyyvures glshunansyyihnisunuiiiuaaa (Copy of juristic person certificate, both grantor and grantee.)
certified within 3 months and copy of Citizen ID card of the person authorized to represent 2. nsaifueldusmsiiliiivesnssuansluaniufifndsliuuundngiu fe nangiuuansnis
the juristic person) ATBUATOIANUNAARY [Wudya 11w deyay1@eue (f the owner of the installation site
126911@ (Foreigner) : duumdsdaiiunie fdilinuneny , duwmdidosygalivsznounis and the applicant are different persons additional documents are required to
YBINTULTINU“Work Permit” (618) (Copy of valid passport and copy of Work Permit issued by demonstrate the possession of the site i.e. leasing or purchasing contract.)
the Department of Labor (If any) )
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U3 Insauunuuriand $1in (i) anasuaziusesin usens axluseniiuasssudounay/vMseuinig uonwmdloandidmunlinudveld
Usnsuazdennad (The company agrees and ensures that the company will not charge the fee and/or the services fee apart from the rate as prescribed in the application

forms and the terms.)

Y ¥ o \
< 7. §m3ULMEN (Staff Only) /

WURFYRY (BA) e

WUTGNEY (CA) e BRI

AVIT (OFAEI) e

BUBE o

PAUDB M. ess e BT,

TNFANT ..o st /00 /0T ] FAUTTTE (oo )
T OO SR ON

wi (11/C0/C10)

FNMTUNMTIMUIBHIATNU T oo

TUSASEYTORMAUS UG £ -
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Jannasuazauly USN15 NT business fixed line

FoanasildsAuszning Usdn Insauunauiend Siia @) @weluil
Bondt “usen”) fuuelduinmsiseylinudennasil @wieludl Sendn
“Gliuins”) TeedldusnisBuseunniuuasufiinudonnasuas Rouludl

1. uinmsnsdwinugruduudnsmsdagane/rusdeuleseensiliyana
mlldlunssu-dumasdeyauazinsdnsisaufiassuvdoansdureauseng

fAnfleny
“ fen8/2995 7 mngANNd  fane/1esiideulessenineuien

Auddnemresdlduins
gunsaivihwihAdenlevasidiiu
gunsaiuatenng

s o v o 9 v v
gunsalvihwthiGeudayaadid

. .
gunsaivanenals
gunsaluarevneiasasiaidiu
lassUngvasuTen

« gunsaiidioules” NU1BAUT
(Network Terminal)
“ qﬂﬂszﬁmﬁaué'sy,aunm” MUNYAIINTN
(Terminal Adaptor)
“ gunsailanemg” NAYANNTI
(Terminal Equipment)
2. Smneiliuinig  gewasBealdd www.ntple.co.th
3. Jomnasatiuiliudvsiamsin dunsdiifinaddoudlduinms dedldsunis
Burandumednualdnusnnuidnaneu
4. aeasiglduinislaliusnisnadennast asdedlinelufanisvesgléuinig
whitu shsiluldvissetuszutinsrnneuassus uudldsunuBusendy
nilsdoanuieny nou
5. fliuinsasdedslivinsilluniindengune daseamaniGeuios
vieAasssuduAveUsEYITY

o

U

a

6. ;ﬂ%ﬁmmxlﬂémmﬁﬂmmm uily daudas Lﬁmﬁmﬂ%’lmuaxqﬂﬂigﬂw SN
IiRndelSudnduduna Vuusglasuaugmdumednualdnusnnuiing ui
7. U3t azdameunsaiidenles uazgunsalidsudaann (i) wazAnanal o
drinaredliuinig nsAeA b dulUmumsninasifivdmasmun 3o
fldusmsanunsodameunsalidenowuazaunsalidsudnyaa (i) anldauedls
Tnggunsalfananfeslisunisiusesnnninuazinnsg1u (Type Approval) :nusEn®
uan
8. nsdiusnm davgunsalideslosuareunsailudsudyaas (i) U3em 9z
Wugihysshwaunsaldanam Tnefideulused
8.1 gliusn1sazdesiuinreunistnadeyeduinainanulanain unnses
WoaruUszumiduaevesdliuinisuas/vieuinsuazazioudsliuign
fudunsudlalaesou Tnegldusnmdudesndlddnesi q wea
8.2 lunsdilinnsderaiieminmsldiunuund vdema ameuQ’nJﬁ'ﬂu
gunsallv
8.3 gliusnisdesiulinveulumsgymesedemennnsal sueainungunsal
U3 Somild Buusnisidemetiuasiistuainnnsléaunaung
8.4 ;ﬂ%u%ﬂﬁaxé’aqﬁuﬂaﬂﬁﬁwﬂﬁﬁmmﬁﬁw‘ﬂ L%ﬁlﬂuamuﬁﬁamﬁ%ﬁqﬂﬂigﬂ
Mgranudema %ﬁB}ﬂ%’ﬁmiLfJuLﬁwmﬂiimﬁm%ﬁaﬂiaummag Wi
nanenneugunsaifanannduAululiviud duusiudndennas Tneuseny
azvannanarmtdunaildidesni 3 u widusine ldaunsanen
aougunsalfuldinseanuiinvesildusnsuwas/vieusns Jlduinis
awdpsTURnvauRltAndemeliuAuTEnT wihdudasianingunsal duus
Fuidonnasiissiu aunisene anxmammaum‘i’lmuaxqﬂﬂiiﬁﬁiﬁﬁdﬁﬁuﬁ'
TuanmSeuiesasudiy
9. fliusmsdesdnmgunsaivanenis (Terminal Equipment) aldauies log
Aliusnsesdndeseazden nanailia (Specification) TusEmaiasanaynyn
10. ﬁﬂ%’u%ﬂﬁﬁaqﬂﬁgﬁﬂmqﬂﬂmﬂﬁé‘l‘ﬁ'ﬁmﬁwmﬂ%’mumﬂ
11. Tuuderlduing ussamilede wazdvonnanilag fivssme Iddluss
ﬁag’ﬁixqiﬂuﬁwal%ﬁaﬁiﬁﬁﬁaiﬂﬁdﬂﬁﬁﬂ%’ﬁmﬂmﬂ‘ﬂa‘ul,l,a”a ﬂiﬁﬁmﬁ%ﬁﬂﬁ
L‘UﬁlHULLﬂaﬂﬁaéﬁiwmﬂﬁLﬁQH glivsnmsseaddivsenmsuluniidelnanon
12. nsdiiamntatadunisliuinig dlduinisdewddiuievameu wasuien,
zudlunistndesludiuvesusina Waualunaduas levaglddnalddneain
AlTUINNT uususEnn ﬁgaﬂé’immﬁm%’méﬁ’mdnLﬁm‘ﬁuaﬂﬂmmﬁmaﬂ;ﬂ%ﬁﬂﬁﬁa
usnsg
13. ;ﬂ%ﬁmiﬁmﬁuaau’lﬁwﬁmmmmﬁﬁwﬂ@'ﬁwﬁﬂﬁLﬁm%ﬂqﬁﬂiﬂuﬁﬂﬁmmmm
m‘a’U%ﬂﬁiLﬁaﬂﬂﬁﬂULLaxLLmﬂ
14. Lﬁ"as}ﬂ%’u%ﬂﬂivl,ﬁ%’UTULLﬁw’iﬂ%'U%ﬂﬁ wmniuisistenslailesuusfinluan
naniilaldlunisinsresss Ivihndidevensivaeuicussny agredn ldiiu 15 Suilu
nfuitasuimuatrsslulundsanldusnng
15. Ustmazanndoumlduinisinamslunsaifinseaeuudimuindy

v
(9

& a
YNUUT

o

WRdateImIInAAYD YA 8UDIUTEN N19gRTUNAUATITUS AT IA
s}ﬂ%’ﬁmimﬁﬁmﬁﬁﬁwﬂﬁwum
16. moq%%aﬂﬁﬁmLwﬁ‘uLﬁaﬂmmnmmﬁm‘waﬁmaqé‘lﬁﬁmmax/ﬁa
U3Ng hjag’lu‘u’wﬁaﬂﬁ%’umiaﬂﬁuﬁaﬁduuamﬂ%ﬁﬂﬁ
17. Asssuiflousneifeurasfouusn LLaxLaauqmﬁwaﬁﬁmwamﬁaﬂﬁﬁmﬂu
Sty uasdwalnsaneasfumsssuiousety TneAnandasmsssuiioy
Dushromsmeswauiiluieudue
18. nadifldusnmssesnsendnnislduinisredadumisdeliuseng e
dramthethadey 5 Suvins el Alduinseegdostisgalduinig uas/vise
Ademedu q @) asufuudiudciuiinsendndennadinaddu
19. Iuﬂigﬁi‘mqﬁwLﬂu;ﬂ%ﬁﬂﬁiﬁﬁw%maiﬁuﬁmﬁuFmﬂﬁ AUNSALNEI
seluil
19.1 Tunsldavdueszfuuinistansm Aldusnsewdadumisdel
U nswarmthlddesnin 3 Yuvhnis
19.2 @%U%ﬂﬁﬁﬁm%‘uaix3UU§ﬂﬁ‘ﬁ]ﬂiﬂl§fﬂaﬂﬂLﬁu 30 Tu
19.3 Uit avliSonfuasssullouseldinelag anmsve  sziu
mﬂ%’ﬁmi%mn‘umﬁ:ﬂ%’ﬁﬂﬁ Li’uLLm’ﬂ5gﬁﬁ;ﬂ%ﬁﬂﬁixﬁ'wﬁmﬂﬁuﬂiw 30 Tu
Ansiaiu USEMY deuiiavdenidnnisliuinisle newdsbigléusnsmauasemingu
nmilsdelitfounin 30 u
20. Iuﬂigﬁﬁﬁm&ﬁwﬂu uSEn favsseiumshiusnsinsauuieuidu ans
°i‘1"1mnm'apﬁﬁu§mﬂﬁ ImﬂLL%’&LTJWﬁ'ﬁﬁaW%ﬂmﬁy’ﬁxqLW;’Iumi’l%’ﬁm%ﬁ'ﬂﬂdn‘lﬁLLd
glivsnmsmsuaramindunaldtesndn 30 Tu Guusnsalfelull visme anunse
se¥unstiusnislaviui
20.1
20.2
20.3

20.4

NAmREnIdeTuLAUTEVY
gliusnisiaunaunne visdugranmiliuana
v A au Y A

gliusnisldienansuaenlunisvelduinis

a o a Y a Ay o % & ° 1%
U3emn figauldinuinsugléusnisaudennasiigniiluld
Tnefigeulaengruneviserfunedennas
205 gldusnslalduinsiuatuaudidvunliludennauway
usme lusaieulinsvarmiug
20.6 HliusmstintadiszAsssuilloutasAuinisiiundd
sgvnaivualulundwd 2 aAsnieseiu
u3emn figaulldan gliusnislithuinismudennasiluldiiie
wenaseldleeiianuiaglidisyarsssudonnazaldusnng

20.7

20.8 Uit fmfidnduieshssnvmseudluszuulnsnuuay

Alglunsliusnisg

21. U3¥n favdenidnnistiuinismudennasild dewmndadl
21.1

21.2

dvsmsiudanumeniodugaanmilfyana
gliusnsiniadnseArsssudeunariuinmafunitssesiia
fitmusludennas 2 asnAadeflaguidn Wi
fldusnsmsuiuasufmuaiiuiusuaimihluluudasen
WuAsssuillen wasAusnsuazyinsfioundn

21.3 glduinisiing@nssudeaalunslivinsiethuinsivld
Annguunevsed Hudemuludonnas

21.4 U3dnm lansnsalsiuinslel Tnowsmatieginiienismuny
YBIUTEN

21.5

21.6

gnaNtAsUNUAkINg Mg
flusmsthlulFoluguuuy Call back viieludeduqiléea
TugUnuuiieniu

22. U3t weanuanslunsdeundasunearindn seuuiayisluns
Wiu3ns lneu3ems ssudsdramthligldusnsiunsunewans

Fminlfeuuazinlatonnasuazfoulunsléuinssufdasaninmeny
fveliuimsativil uastmidmesusesi swanduniissylusveatuiitua
Jauazgndes Imidnnasiiagufuanudennauasfeulunislivinisdnarmn
sz agtuiiedundngugliuinisldannul fidudy

3Rk S gueldusns
FAUTTDY (oo )
N, YA /25,
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Terms and Conditions for “NT business fixed line”

This Agreement shall enter into force between National Telecom Public Company
limited (hereinafter referred to as the “Company” and the applicant as in this agreement
(hereinafter referred to as the “Applicant. The Applicant hereby agrees to be bound and

comply with the terms and conditions as follows:
1. Fixed Line service provides the management of lines/circuits with the direct

connection for data transfer and telephone calls for individual and corporate.

Definition

“Line/Circuit” refers to  lines/circuits connected between the Company
and the applicant’s offices.

“Network Terminal” refersto  the device intended for connection between
the circuit and the terminal equipment.

“Terminal Adaptor” refersto the device intended for converting the signal

to be compatible with the terminal equipment.
“Terminal Equipment” refers to the device intended for the connection to
the network of the Company.
2.
3.

consent must be obtained from the Company.

Service charge is online available at www.ntplc.co.th

This agreement is for the Applicant only. If the Applicant is changed, a written

4. The circuit provided to the applicant under this agreement shall be used within the
activity of the applicant only. It is not allowed to extend and connect to the public
telecommunication system unless a prior written consent of the Company is given.

5. The Applicant shall not use one-connect service for illegal purposes including against
the laws, public order or good moral.

6. The Applicant shall not relocate, change, amend, and add devices and equipment
installed by the Company unless a written approval is given by the Company.

7. The Company shall provide the Network Terminal and Terminal Adaptor (if any) and
installation at the applicant’ s offices. The rental charge is based on the rules specified by
the Company. Alternatively, the applicant can provide their own Network Terminal and
Terminal Adaptor (if any). However, the type approval of such devices must be verified by
the Company.

8. In case the Company provides the Network Terminal and Terminal Adaptor (if any),
the Company shall maintain such devices with the following terms;

8.1 The applicant shall be liable to any damages arising from mistakes, defects or
negligence of the applicant and/or their dependents and shall inform the
Company to fix them immediately at their own costs and expenses.

8.2 In case of damages arising out of normal use of devices, the Company shall
change devices for the applicant.

8.3 The applicant shall be responsible for possible losses or damages of devices
provided by the Company in all cases unless such damages are caused by
normal use of devices.

8.4 The applicant shall agree and allow officers of the Company to access in the
installation site of the Company’s leased devices which are possessed or

owned by the applicant in order to uninstall and remove such devices
immediately from the date of agreement termination. The Company shall give a
prior notice at least 3 days. If the Company is unable to uninstall and remove
devices due to the fault of the applicant and/or their dependents, the
applicant shall be liable to pay compensation to the Company in an amount
equivalent to the rental charge rate of devices from the date of suspending this
agreement until the Company completely uninstalls and removes leased
devices and equipment with good condition.

9. The applicant shall provide their own Terminal Equipment and submit its
specification to the Company for consideration and approval.

10. The applicant shall maintain their own devices.

11. Any invoice or notice sent to the address as specified in this application form shall be
deemed to be duly given to the Applicant. The Applicant shall promptly notify the
Company in writing if there is any change in the address.

12. In the event of service malfunction, the Applicant must notify the Company of the
problem. The Company will then solve the malfunction to resume its normal service in
due course. The malfunction solving will not incur any charges except that the
malfunction is caused by the acts of the Applicant or dependent.

13. The applicant shall agree to allow concerned employees of the Company to access

in the office of the applicant for testing and modify devices.

14. In case the Applicant believes that the usage charge does not reflect the actual
usage, the Applicant shall give a notice no later than 15 days from the due date to the
Company.

15. In case of service malfunction is caused by the Company’s network; the Company
may deduct the service charge. The service charge shall be refunded according to the
Company’s condition.

16. Any errors due to other causes resulting from mistakes of the applicant and/or their
dependents shall not be considered to the exemption or discount of service charges.

17. The monthly charge shall start from the effective date of this contract. Part of a
month shall be calculated on daily basis based on the monthly charge divided
by the number of days per month.

18. In case the applicant intend to terminate the service, a prior written notice must
be given to the Company at least 5 working days. However, the applicant shall fully make
the payment of service charges, and/or any damages (if any) until the date that this
termination of this agreement is effective.

19. In case of emergency, the Applicant has a right to suspend the service according to
the conditions as follows :

19.1 When request for suspension of service, the Applicant shall notify the

Company in writing at least 3 working days in advance.

19.2 The Applicant can request a suspension of service not more than 30 days per

year.

19.3 The company will not charge fees or charges of any kind during the suspen-
sion of the service . Unless the applicant are suspended more than 30 consecutive
days, the company shall be entitled to terminate the service by giving the applicant
at least 30 (thirty) days advance written notice.

20. In case of emergency, the Company reserves the right to temporarily suspend the
telecommunication service by giving the Applicant at least 30 (thirty) days advance
written notice or without prior notice in the conditions as follows :

20.1 The Company encounters an uncontrollable situation.

20.2 The Applicant dies or the juristic person status terminates.

20.3 The Applicant has used fake documents to apply for the service.

20.4 The Company can prove that the applicant specified in this agreement is
against the law or breaches the terms and conditions.

20.5 The Applicant exceeds the agreed service charge and the Company has
sent a notice thereof.

20.6 The invoice has become overdue for 2 consecutive billing circles.

20.7 The Company can prove that the service specified in this agreement is used
for commercial purposes and the Applicant intends not to pay the service
charge and fee.

20.8 The Company has any necessity to suspend the service due to system
maintenance or repair.

2

-

. The Company has the right to terminate the service agreement in according to the
reason as follows :
21.1 The Applicant dies or the juristic person status terminates.
21.2 The invoice has become overdue for 2 consecutive billing circles and The
Company gave the Applicant written advance notice.
21.3 The Applicant is regarded as fraudulence or is against the law or breaches
the terms and conditions.
21.4 The agreement is terminated due to reasons that are beyond the Company’s
control.
21.5 The agreement is terminated by law.
21.6 The Applicant is regarded as Call Back or other names which have the
same mean of use.
22. The Company reserves its right to change the telephone numbers, systems and
methods of services and always gives a prior notice to the applicant .

I have read and understood the terms and conditions which include the service
charge rate as specified in this application form. | hereby certify that the information
furnished herein is true and correct. | further agree to be bound by all the said terms and

conditions set forth in this Agreement

Signature Applicant
Written Name ( )

Date
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